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Understanding the environment

Earned media vs. pald media

Earned media vs. social media



Understanding the media

Understand what reporters want
Understand your role

Understand different media forms



Building relationships

Find the right reporter
Maintain your contacts
Hhos and donhel g

Be realistic



Interacting with the media

Know the ground rules
Take control

Know what not to do



Interacting with the media

Know what rights you do have
Know what rights you d 0 nhave

Broadcast interview tips
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